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Supporting eLearning at HKU 
The Libraries’ Role 
  
Paving our directions 
• Enrich the educational environment 
• Enhance student support 
http://www.sppoweb.hku.hk/sdplan/eng/strategic-themes-for-09-14/ 
HKU Strategic Themes for  
2009-2014 
Operational priorities 
• Through providing a virtual learning 
environment that complements and enhances the 
experiential and face-to-face modes of learning, we 
will provide a richer and more diverse 
learning experience for our students. 
• Through seminars, workshops and training courses, we 
will support the professional development 
of our teachers, and emphasize dedication to 
teaching and commitment to caring for students. 
eLearning Strategy at HKU 
http://www.cetl.hku.hk/elearning-pedagogical-support-unit 
Aim of eLearning Strategy  
at HKU 
• Enhance student learning through the creative, 
appropriate and effective use of technologies 
– Use of technologies as a tool to enrich the 
quality of learning 
– Open up new possibilities for learning 
 
Goals related to library 
• … technologies are systematically and 
ubiquitously embedded in the physical 
environments … to allow easy access to the 
Internet and to enable collaborative learning 
• … to integrate technologies into their teaching 
and learning activities, curriculum resources 
and assessment 
HKU Libraries Objectives  
(2011-2014) 
• Guarantee access to a rich and diverse base of 
knowledge resources that serve to enhance 
the University’s academic programmes. 
• Provide services that support the full range of 
scholarly activities on campus and beyond and 
facilitate user independence. 
• Ensure inclusive and diverse physical and 
virtual environments that enable active, 
independent and collaborative learning. 
Information 
Resources 
Library 
Services 
Facilities & 
Infrastructure 
eLearning at HKU 
Information Resources 
Subject coverage:  
Disciplinary, multidisciplinary, interdisciplinary 
Various formats: 
Text, images, audio, video 
Available online:   
48,000 electronic journals, 
2.9 million e-books,  
700 databases 
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The Virtual Library: Number of Hits to 
HKU Library Websites 
That’s more than 378 
visits per minute for every 
minute of every day of 
that year 
In 2011 
198,716,925 
hits 
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The Virtual Library: Number of Hits to 
HKUL e-Resources 
That’s more than 6.8 visits 
every minute of every day 
of that year 
In 2011 
3,567,582 
hits 
Information 
Resources 
Library 
Services 
Facilities & 
Infrastructure 
eLearning at HKU 
Services 
Discovery Organize Write & Cite 
Services 
Discovery Organize Write & Cite 
Improve discovery 
• Online course reserves 
• Embedding or linking 
information resources in 
learning platforms 
Support 
• Professional support to 
teachers 
• Discipline resource pages 
• Information literacy 
Online course reserve 
 
Linking or embedding information 
resources in learning platforms 
Professional support to our teachers  
http://www.itservices.hku.hk/lms/moodle/v2/moodle_training_hkul.php 
Discipline resource pages 

Information literacy 
• Generic 
• Course specific 
• In 2010/11 
– 740 training sessions (90 for Postgraduates) 
– attended by 16,800 participants 

Online tutorials 
Services 
Discovery Organize Write & Cite 
Improve discovery 
• Online course reserves 
• Embedding or linking 
information resources in 
learning platforms 
Support 
• Professional support to 
teachers 
• Discipline resource pages 
• Information literacy 
Endnote 
• HKU-wide site licence 
Support 
• Training (Online and face 
to face) 
Endnote 
• Bibliographic management software 
• HKU site-wide licence since 2006 
User training 
• Face to face 
– Endnote workshops  
– 114 sessions in 2010/11 attended by 2,400 users 
• Online 
– Support and training at lib.hku.hk/endnote 
• Training raises awareness of plagiarism and 
correct citation methods 

Services 
Discovery Organize Write & Cite 
Besides Endnote… 
 
Turnitin 
• HKU site-wide licence 
Support 
• Training (Online and face 
to face) 
Turnitin 
• Originality Checking on students' work for 
proper citation or potential plagiarism 
• HKU site-wide licence since 2004 
• Turnitin-Moodle integration in January 2012, 
seamlessly generated originality reports for 
student papers uploaded to Moodle. 
Turnitin 
• Face to face 
– Student seminars and staff workshops 
– In 2010/11 
• 31 student seminars for 814 students 
• 8 staff workshops for 120 staff 
• Online training 
– lib.hku.hk/turnitin 



Services 
Discovery Organize Write & Cite 
Improve discovery 
• Online course reserves 
• Embedding or linking 
information resources 
in learning platforms 
Support 
• Professional support 
to teachers 
• Discipline resource 
pages 
• Information literacy 
Endnote 
• HKU-wide site licence 
Support 
• Training 
Besides Endnote… 
 
Turnitin 
• HKU site-wide licence 
Support 
• Training 
Information Counters 
Information counters 
• Point of need support to enable students to 
fully utilise the vast range of information 
resources available in all 6 libraries 
• In-person, email, SMS & telephone 
• In 2010/11 
– over 70,000 enquiries were answered  

Information 
Resources 
Library 
Services 
Facilities & 
Infrastructure 
eLearning at HKU 
Level 3 (Main Library) 
Supporting eLearning: 
Technology and 
Collaboration zones 

Technology Zone 
Technology Zone  
• One stop shop convenience for searching quality 
information and the production of assignments 
or projects 
• Facilities 
– Over 80 computers with Internet connection  
– Scanners (flatbed scanners for A4 and A3, film 
scanners, fast speed scanners 
– Software applications such as Microsoft Office 2010, 
Adobe Design Premium, Endnote 
– Octopus card operated network printing  
 
Collaboration Zone 
Collaboration Zone  
• Provides an environment that fosters group 
discussion.  
• Facilities 
– 19 discussion rooms: Equipped with state-of-the-
art technology, such as interactive whiteboards, 
interactive TV panels.   
– Open clusters: Equipped with all-in-one 
computers and touch screen monitors mounted 
on movable arms. (12 sets of computers) 
Breakout Zone – casual learning 
eLearning Lab 
eLearning Lab 
• Multi-purpose mini-theatre designed for 
library instruction, conferences and seminars.  
• Venue for most library instructional sessions. 
• Facilities 
– Instructor PC with overhead projector 
– Seating capacity of 46, each seat equipped with a 
high-end notebook computer connected to the 
Internet.  
 
In development… 
Mobile website 
Next steps… 
Information 
Resources 
Library 
Services 
Facilities & 
Infrastructure 
eLearning at HKU 
Further expand the range of 
digital scholarly 
resources within a finite 
information resource budget  
Training in the use of digital 
information resources and media for 
both students and teaching staff 
Further facilitate the integration 
of scholarly resources into Moodle 
and other learning management 
systems 
Sila layari laman Universiti Hong Kong dan terima kasih! 
